Organizational Functions

Executive Director
Raobert Quinn, Executive Director

The Executive Director isthe PSC' schief operations officer. The Executive Director isresponsiblefor the
overdl administrative functionsand the policy direction of the Staff. The Executive Director also servesasthe .

primary liaison between the Commissionersand the Staff. The Executive Director aso overseesthe Public

Information Officeand the PSC’ sL egidative Coordinator. The Public Information Office developsand distrib-

utes press and mediainformation on current PSC activities, maintainsthe PSC Reportsand deal swith other
mediarequests. TheLegidative Coordinator isthe PSC' s primary liaison with the Missouri General Assembly

and a so assistswith other education and consumer relationsactivities. .

Adjudication Division
DaleHardy Roberts, Secretary/Chief Regulatory Law Judge .

A gtaff of full-timeregulatory law judgesis utilized to meet the procedural demands of thelarge volume of
contested casesfiled with the Commission. Each caseisassigned to aregulatory law judge on arotationa basis.
Theregulatory law judge preparesthe necessary ordersfor the Commission’ sissuancewhich arerequiredto
comply with notice and procedural due processrequirementsto afford full and fair hearingsto the partieson
meattersbeforethe Commission.

Itistheduty of theregulatory law judge to take a case through the hearing and post-hearing process and to
draft proposed orders based upon the evidence of record.

Administration Division
DonnaM. Prenger, Director

The Administration Divisionisrespons blefor managing thefiscal, personnel, and information resources of
theagency. ThisDivision overseesbudget devel opment, strategic planning, internal accounting, procurement,
staff services, consumer services, personnd, payroll, information servicesand training functionsfor theagency.
Consumer Services, with officesin Jefferson City and St. Louis, isthe clearinghousefor al inquiriesand com-
plaintsreceived by the PSC.




General Counse
DanaK. Joyce, General Counsdl

The Office of the General Counsel representsthe Staff and Commissionin all mattersrelating to Missouri
utility regulation. Itsdutiesconsist of traditional legal work andinclude providing advice, uponrequest, tothe
Commission and each Commissioner. The Officea so representsthe Commissionin actionsinvolving questions
under the PSC or other laws, the defense of Commission orders or decisionsand, asdirected or authorized by
the Commission, theinterventionin rel ated proceedings and the prosecution of actionson behalf of the stateas
authorized by law.

Utility Operations Division
WessHenderson, Director

The Utility Operations Divisioniscomprised of four departments. Telecommunicetions, Energy, Water and
Sewer, and Manufactured Housing. It supportsthe Commission in meeting itsstatutory responsibilitiesby
providing technica expertisein energy safety; utility rates, tariffs, rulesand regulations; economic analysis,
engineering oversight and investigations, and constructioninspections. The Utility OperationsDivisonasohas
oversight of the Manufactured Housing Department’ sregul ation of manufactured homededlersoperatingin
Missouri. Thedivision accomplishesitsmission by making recommendationsto the Commission intheform of
expert testimony and formal recommendations.

Becauseof itsdiverseresponsibilities, the Utility Operations Division retainsaprofessiona staff with exper-
tisein accounting, economics, financeand engineering.

Utility Services Division
Robert Schallenberg, Director

The Utility ServicesDivision consists of five departments and supports the Commission by providing techni-
ca expertisein utility finance, accounting and auditing, natura gas procurement, depreciation analysisand
management services. Staff membersassigned to the Division accomplish their mission by performing audits
and/or reviews of thebooks and records of the utilities. Staff draws conclusionsfrom thesefindingsand makes
recommendationsto the Commissionin theform of expert testimony and formal recommendations. The Division
isasoresponsiblefor investigating and responding to consumer complaintsand making recommendationsto the
Commissionregarding their resolution.



